
 
 

SUMMER NEWSLETTER 
2018 

 
Welcome to our annual summer 

newsletter.  We hope that you find the 
information both interesting and useful to 

you.  Imperial Road Surgery is your 
surgery and we welcome your comments 
and feedback so that we can continue to 

improve our services. 
 

 
OPENING HOURS 
 
Our opening hours have recently changed.  
We now have two more doctors who 
commence an early surgery on a Tuesday 
morning seeing patients from 7.30am on a 
pre-booked appointment.  This is instead of a 
Tuesday evening. 
 
We are now open  
 
Monday 8am – 8pm 
Tuesday 7.30am – 6.30pm 
Wednesday 8am – 6.30pm 
Thursday 8am – 6.30pm 
Friday 8am – 6.30pm 
 
If a GP is on leave we do ensure that we 
open early or late on another evening or ask 
another GP to operate the clinic so that we 
ensure we are able to offer the same number 
of appointments each week. 
 
 
SIT AND WAIT 
 
We operate a sit and wait clinic most 
Mondays and occasionally on another days 
during the week.  As our patient list grows 
with the new houses being built in Matlock 
the sit and wait clinics allow patients to be 
seen with illnesses that require medical 
attention on the same day.  The aim of them 
is to treat those patients who have 
experienced illness, especially over a 
weekend, and they are assured of medical 

attention on the Monday morning.   Sit and 
wait is operated on a first come first seen 
basis.  Patients are generally taken in in order 
of arrival with exceptions being for the 
seriously ill i.e. chest pains and for children 
under 5 and anyone who is deemed to need 
urgent admission to hospital.  As the sit and 
waits continue to be full we will look to 
operate more of these especially around the 
time of a bank holiday when we are closed for 
an extra day. 
 
 
TELEPHONE APPOINTMENTS 
 
The practice offers 2 types of telephone 
appointments with a GP. 
 

1. Routine telephone consultation 
 
This is like a face to face consultation in that 
it is a 10 minute appointment.  These can be 
used to discuss an ongoing issue, long term 
chronic condition, or follow-up issues. 
 

2. Triage same day telephone 
appointment 

 
These are with the on-call doctor and are 
booked on the same day as needed and are 
5 minute appointments to discuss one issue 
only.   They are to be used for acute illnesses 
e.g. ear infection, diarrhoea, vomiting. 
 
 
TELEPHONE SYSTEM 
 
We are pleased to announce that our new 
telephone system has been in operation 
since Autumn 2017.   All our calls are now 
recorded which protects both the patient and 
our staff and doctors and allows us to 
continuously look at any potential training 
requirements. 
 
We now also have a dedicated cancellation 
line this means that if you are unable to 
attend for an appointment and just wish to 
cancel it you can leave your details on the 
cancellation line.  This allows us to allocate 
the appointment to other patients and has 
also seen a decrease in the number of 
patients that are DNA’d. 
 
 
 



HOME VISITS 
 
Many patients believe there is an automatic 
right to a home visit from a GP between 8am 
– 6.30pm.   Doctors will always encourage 
people to come to the surgery because this is 
where the best care can be provided with 
specialist equipment and access to 
immediate tests.   GP’s tend to only visit if a 
patient is confined due to illness or disability.  
If a patient normally goes out or is taken out 
by friends or relatives then every effort should 
be made to attend an appointment at the 
surgery.   In the time it takes to visit one 
patient between 2 and 4 patients can be seen 
in the surgery.   For this reason if you request 
a home visit your GP may telephone you 
back to find out more about your problem 
before deciding to come out. 
 
 
ACCIDENT AND EMERGENCY VISITS 
 
Patients should attend their local accident 
and emergency department rather than the 
GP surgery for the following reasons  
 

• Severe breathing problems 

• Chest pain/heart attacks 

• Severe bleeding 

• Major trauma 

• Head injuries 

• Lack of consciousness 

• Burns or scalds 

• Suspected broken bones 

• Severe abdominal pain 

• Drug/alcohol overdose 
 

 
P.S.A’s 
 
Earlier in the year the well know presenter Bill 
Turnbull revealed that he had been 
diagnosed with prostate cancer.  This 
inevitably brought a lot of queries from male 
patients about having a P.S.A. test.   A P.S.A 
test will not tell you if you have cancer but it 
can help the doctor to decide whether you 
need further tests for possible prostate 
cancer.   A PSA test is a blood test that 
measures the levels of PSA protein in the 
blood.   If you are experiencing any of the 
following symptoms it may be worth booking 
an appointment to discuss this further with 
the GP. 

 
1. Weak or slow urinary stream 
2. Feeling of incomplete bladder 

emptying 
3. Difficulty starting to urinate 
4. Frequent urination 
5. Urgency to urinate 
6. Getting up frequently in the night to 

urinate 
7. Urinary stream that starts and stops 
8. Straining to urinate 

 
 
NATIONAL RECALLS 
 
There are national recalls for bowel 
screening, breast screening (mammograms) 
cervical screening (smears) and aortic 
aneurysm testing.  These are not run by the 
practice.  If you think you have not been 
called please contact the relevant screening 
programme on the numbers detailed below; 
 
Bowel screening – 60 to 74 years old – Tel: 
0800 707 6060 
Breast screening – 50 – 70 years  - Tel: 
01246 516060 
Cervical screening – 24 ½ - 64 years – Tel: 
01332 788233 
AAA screening (men only) when turn 65 
years – 01332 789859 
 
 
BLOOD PRESSURE MACHINE 
 
The practice now has a blood pressure 
machine situated in the waiting room.  This 
machine is for patients to use to obtain their 
own blood pressure.  The machine produces 
a print out for you to keep or to hand in to the 
GP or at reception for it to be recorded on to 
your medical records.  Our reception staff are 
happy to guide you through how to use the 
machine. 
 
 
FLU VACCINATIONS 
 
Whilst this is our summer newsletter we 
wanted to take this opportunity to remind 
patients that flu vaccinations will commence 
again from late September.  This year we are 
looking at running clinics in an afternoon, 
some evenings and one Saturday in October 
on a sit and wait basis probably from 9am – 
2pm.  We will advertise our clinic times and 



dates in the surgery, on our telephone 
message system and on our website when 
they have been finalised. 
 
 
8-8 OPENING 
 
In last year’s newsletter we mentioned that 
we were in discussions with North Derbyshire 
CCG to explore providing an 8 – 8 Monday 
Friday and Saturday and Sunday morning 
service.  We are pleased to announce that we 
will be part of a pilot scheme with other local 
surgeries to provide this service.  This will 
initially be an eighteen month pilot scheme 
and will be reviewed at the end of this period 
to see if it is viable to continue.   This will 
allow patients to see a GP within the local 
area seven days a week.  Further information 
regarding how this will work will be 
communicated to our patients via the website 
and publicised information within the surgery. 
 
 
PATIENT PARTICIPATION GROUP 

 

This is a group of patients who meet quarterly 
with the Practice Manager and a GP when 
appropriate. All patients are eligible to join the 
group and would be warmly welcomed. The 
group provide a reference point for the staff 
and are able to give feedback on services. 
The group are updated on developments at 
the practice and are free to make suggestions 
regarding service development. 
The next meeting will be Tuesday 3rd July at 
2.15pm at Imperial Road Surgery. 
 
 
PROPOSED MERGER 
 
Imperial Road Surgery will be merging with 
Ashover Surgery from the 1st July 2018.   The 
two patient lists will remain independent of 
each other.  The partners and management 
team will work together to continue to provide 
a first class service at both sites.   The reason 
for the merger is to ensure the longevity of 
both GP practices in the area by attracting 
younger doctors to join the practices.   As a 
result of the merger we are pleased to 
announce that we have a new GP joining the 
practice from July 2018 called Dr Carly 
Rosier.    
 
 

 


